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As well as offering a lifetime guarantee that 
includes repairs, our Full Circle buy-back  
scheme keeps vintage lights in use forever  
– helping you and our planet.

How it works
Buy any vintage light from our collection, and after one  
year (or longer) trade-in your light(s) in exchange for  
a 50% credit towards a future purchase. Returned items  
are then repaired, restored and recertified by our experts, 
and placed back into the market. For full T&Cs please visit 
skinflintdesign.com/pages/legal/terms-conditions-summary

How to return an item
Please ensure you are confident that you meet all  
the criteria for trade-in as detailed in the T&Cs above 
before commencing this process. 

Simply notify us of your intention to trade-in your light(s) by 
calling 01326 565227 or emailing studio@skinflintdesign.com 
and our team will guide you through the process. 

Then, just safely repackage the light(s) you wish to  
trade-in, pop this form in the box, and return it to us using 
a professional courier to the address included at the  
bottom of this document.

What happens next?
Once we’ve received your light(s), we’ll check it over  
and approve it. We’ll then email your credit note ready  
to spend on your next vintage light. Simply get in touch 
with us to redeem it. 

Need more help?  
Give the studio a call on 01326 565 227  
or email us on studio@skinflintdesign.com

Buy-back scheme

NOTES (for anything not covered above):

DATE: ORIGINAL ORDER DATE:

CUSTOMER NAME: CUSTOMER ADDRESS:

ORIGINAL ORDER NUMBER: 

CUSTOMER CONTACT NUMBER: 

CUSTOMER EMAIL ADDRESS: 

Product reference: Qty: Product SKU (on internal labels):
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